=
PARLIANT

Curhifalker

LT T R o e O o [ S T o B Sy o 2t B

CurbTalker 1.0

User Guide



Table of Contents

L@ AT YT PPN 1
SYSTEM REQUITEMENTS ...ttt et et e e e e e eaa e eaenns 2
[ 1S = 1| = L Lo o [P TPRPIE 2
INSEAIING CUMDTAIKET ....coiiiii ettt e et e e et e e e et e e et e e e et e e e naeesnneeeeneeas 2
Running CurbTalker for the First TiME ......ccuveiiiiie e e e e e 3
Multiple Line Configurations
Running PhoneValet and CurbTalker TOGENET .........ooiiiiiiiiiie e 4
[O1814 ol 1= 112G g o] o [o1=] o] £ PPN 6
THE Call-iN EXPEIIENCE ....eeeiiiieiieie ettt s e ettt e e st e e e sbt e e e bt e e e enteeeanneeeeanseeesneeeenteeeannes 6
ADOUL Property ManagEmMIENL.........uueeiiuureeiieeeeitieeeieeteestaeeeseeeeassseeessseeessssasessseessssesesnsseessnsseesseeans 6
Configuring your Greetings and Caller ACtIONS ........c.oiiiiiiiiiiiii e 7
Setting UP LEAMA SOUICES ...ttt e e e e e aeans 8
Setting Up @ Property LiSTiNg ...ttt eeaeaas 9
Viewing Property Info and Calls HiStOry ........cooiiiiiii e 11
Printing @ Property REPOI .......uviiiiiie e iiiieeciiie et ee st s e e et e e s ste e e snaaaeessbeeesnnaneesssaeeesneeennneesnnes 12
Exporting Property and Call Data..........c.oouiiiniiiiiiee e 13
[ (0] 01T 2 = o T PRSP EERN 13
Call Exports
LA SOUICE EXPOIt......eiiiiiiiieiieeett ettt ettt ettt ekt nb et sbe ettt neesine e 13
(O1 o= Ta e IaTe [ €T £=T=Y 1[5 To 1SS PPN 14
BacCKUP @Nd RESTOIE ...ttt et e e e e 15
Appendix A: Technical Details ........oouiiiiiii e

AUAIO FlE FOMMALS ...ttt sb ettt et ebeesane e
EMAIT SEIINGS. ..ttt ettt e e a e e s bt e e aa b et e ek e e e eb e e e nnbe e b e e annee
Verifying that the Telephone Adapter is Functioning..
ADOUL USB POrtS and HUDS ........ooiiiiiiiiii it
OPENBASE DAtBDASE ......cooiiiieiiiie e
Technical Support
Software Updates

Appendix B: Certification and Warranty Information ................c.cooiiiiiiinnen. 19

Overview

CurbTalker is Parliant’s solution for real estate agencies to promote their properties on the
phone. Prospective buyers can call in to find out about properties they find from street-side
signs, print advertising or other listings. CurbTalker provides a cost-effective way to get
information to interested buyers as well as track the relative success of your listings and
methods of advertising. CurbTalker can also be used alongside PhoneValet Message Center
for integrated voice mail and call logging/recording even on the same phone lines.

Inside your CurbTalker package is the Parliant Telephone Adapter, a USB cable for connecting
it to your computer, a telephone cable, and a telephone line splitter (to plug in both the
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Telephone Adapter and a telephone into one wall socket). Also included are a Quick-Start
guide, and the software on a CD.

Visit the Parliant’s web site if you need more help with CurbTalker. Go to

http://www.phonevalet.com/support/ for up-to-date technical support resources, and software
updates.

System Requirements

CurbTalker requires at least this configuration:

e Computer that meets Apple’s system requirements for MacOS X

e Mac OS X 10.4 or higher installed (CurbTalker is a Universal Binary)

e QuickTime 6.5.3 or higher installed

¢ Available USB port

e Standard (analog) phone line with touch tones. Vonage and similar Voice-over-IP lines are
supported if you can connect regular phones.

o Caller ID service is required if you want to see the names/numbers of callers

o Call transfer service is required if you want to enable external transfers (e.g. to let callers
transfer to an agent’s cell phone)

Installation

Installing CurbTalker

The first thing to do is to plug in the Telephone Adapter device — all the cables are included, so
all you need to do is connect the USB cable to our device and to a port on your Mac, and use
the phone cable to connect the device to any telephone wall-jack. If you have a telephone
already plugged in to the wall, plug the splitter (included) into the wall and connect both the
device and the telephone to it.

If you have purchased any additional copies of CurbTalker (to allow CurbTalker to receive calls
on multiple phone lines), please connect all those devices as well. If you are using a USB hub,
make sure that it has its own wall-power supply — see page 17 for details.

CurbTalker software installation is also simple — simply insert the product CD, review the “Read
Me” file for last-minute updates, and then double-click on the CurbTalker Installer icon. Follow
the on-screen instructions to complete the installation of CurbTalker. You will need to restart
the computer after installation.
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If you are also a user of PhoneValet Message Center (Parliant’s voice mail and call
logging/recording software), you should upgrade to the latest version of PhoneValet at the
same time as installing CurbTalker. Consult our support web site for information on whether an
upgrade of PhoneValet is required.

If you are currently using the OpenBase database software on your computer, you may be
prompted to upgrade it. Please see page 17 for information about the OpenBase database that
is included with CurbTalker if you get any such message.

Running CurbTalker for the First Time

Once you have successfully installed the CurbTalker hardware and software, it's time to run the
program! To run it, simply double-click on the CurbTalker Application Alias icon on your
desktop, or use the Finder to navigate to the Applications folder, and double-click on
CurbTalker.

The first time you run CurbTalker, you will need to select the country that you are using
CurbTalker in. Click Next to enter your line license code(s) for the software, which you will find
on a sticker on the back cover of this manual, or on the sleeve for the product CD. Enter your
license code on the panel, and edit the line-name if you want.

Click on Next after entering your license code(s). You are now asked to enter your local area
code, and whether you want CurbTalker to automatically number your properties (you can

change this later on). Click Save to complete the installation.

Once you've completed the above, you will end up on the main window that looks like this:

006 CurbTalker Properties List

New Property t Lead Sources

|Calls |Interest  Agent

Curbtalker Property

Listing Number:

Owner:
File Number:
Listed:

Agent:
Calls: Interest

Now you're ready to start setting up your property listings!
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Multiple Line Configurations

You can connect more than one Telephone Adapter to your computer (one for each line) so
that CurbTalker can answer calls on more than one phone line at a time. If you anticipate a
high volume of calls for real estate information, you can add extra lines at any time. The
CurbTalker product is sold by line, and you can obtain additional lines directly from Parliant at
http://www.curbtalker.com/, or by phone at 1-866-864-2334.

If you have additional Telephone Adapters, you install them the same way as you do with the
first one. If you are doing a first-time installation, connect all of them before doing the software
installation. When you are asked to enter line licenses to use CurbTalker, you will enter one
line license code per Adapter you have installed.

If you are adding a new adapter to an existing installation of CurbTalker, simply connect it to
the computer and phone line, and then go into the CurbTalker Preferences, click on the Lines
tab and enter your licenses. If your new device does not show up in the preferences screen,
click the Refresh List button; CurbTalker will then show your new Telephone Adapter.

Running PhoneValet and CurbTalker Together

PhoneValet is Parliant’s business-class voicemail and auto-attendant system that includes call
recording and detailed call logging capabilities. You can use PhoneValet Message Center and
CurbTalker to have both voice mail and the real estate information system on the same Mac
computer, and even on the same phone line. If you are using only CurbTalker, skip this
section.

If you use separate lines for each product, there is nothing you need to do — you can run it all
on one Mac. PhoneValet will answer on the lines it is licensed for, and CurbTalker will take
property calls on the lines it is licensed for.

If you intend to use the two products on the same line, the telephone adapter will be shared
between both products — you can purchase a software-only license for one software product to
go with a line of the other product. When you use PhoneValet on a line along with CurbTalker,
you get access to all of PhoneValet's features including advanced call and message
management for all your property-related CurbTalker calls.

When using the products together on a shared line, PhoneValet will initially answer the call. In
the menu of choices you offer your caller on that line, you should include an option to go into
the real estate information system. For instance, you might have a set of choices on a menu
like this: “To speak to agent Bob Smith, press 1. To speak to agent Jane Doe, press 2. If you
are calling to get information about a specific property, press 3 to enter our real estate system”.

When the caller selects “3”, you would configure that choice in PhoneValet as a “Go To” choice,
and set it to go to the CurbTalker Call Tree. This tree is made available automatically in
PhoneValet whenever you have CurbTalker installed as well. After the caller presses 3, they
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are played the main greeting you set for CurbTalker, and can then enter the code for the
property they want to know about.

For more elaborate configurations, you can also use PhoneValet's profiles feature and voice
mail overrides to send callers into the CurbTalker Call Tree automatically. See the PhoneValet
manual for how to use these advanced features.
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CurbTalker Concepts

The CurbTalker application is structured into these basic components:

o A Property List window, which provides central access to main features, as well as
overview information about property listings

e Properties in which you set up the telephone listing for a given address, messages to
deliver to callers and demographic information

e Lead Sources, which allow you to track how callers found the property’s telephone listing

The Call-in Experience

When you list a house with CurbTalker, you will print the phone number and house code on
your signs and ads. When an interested person reads your ad or sees your sign, they can call
the number. They are greeted with an introductory message you set about your agency which
invites them to dial in the house code. The caller enters their house code, and then CurbTalker
plays then your custom message about the property. At the end of the message, the caller can
press a digit to follow up — for instance, pressing 1 to leave you a message, pressing 2 if they
want to be transferred to an agent, or hang up if they don’t want a follow-up.

About Property Management

The Property List Window is the window that comes up when you first run the CurbTalker
application (as you saw above). It shows you your properties in various ways — you can view
Active Properties that are currently available to call in for and Inactive Properties which are
no longer available to access by phone, but are kept in the system so you can report on their
call history.

Before creating a property, you will set up a numbered list of lead sources. You should create
a separate lead source for each type of advertising you want to track. For instance, you might
create lead sources like 1 for lawn signs, 2 for newspaper ads, 3 for web site listings and so
on...

An active property is one that is available to the call-in system. Each property is assigned one
or more codes for you to print in your ads and on your signs. The code starts with the
property’s base code, and has the specific lead source’s extra digits added to the end. For
instance, you might have a property with base code 123. For a lawn sign, the code to print
would be 1231 and for a newspaper ad, the code would be 1232 and so on...

When you are done listing a property because it is sold or withdrawn from the market, you
make it inactive it in CurbTalker. This keeps the property’s information and call history in the
software, but makes it no longer available for calls. In this way, you can keep track of your call
history for reports.
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Configuring your Greetings and Caller Actions

The first step in preparing CurbTalker for calls is to set your standard greetings and configure
the options available to callers. There are four greetings to set — a main greeting, a message to
play after callers have heard a property message, and prompts that the caller hears if they opt
to leave a message or have their call transferred. CurbTalker includes default greetings for
these that you can use.

These can all be set in the Preferences (click on the menu CurbTalker -> Preferences...)
under the General and Caller Actions tabs.

The main system greeting is the initial message played when CurbTalker answers the phone
— it should welcome the caller to your agency, and ask the caller to enter the house code they
found on a sign/ad.

The post-property menu is a message played right after the caller listens to the property-
specific message. This message should encourage the caller to dial a “1” on their phone if they
want to leave a message to request a call-back or more information. The default message
provided is correct for this basic case. If you change the digits or enable the transfer option,
you should re-record your greeting to tell the user what the digits are for leaving a message
and/or transferring the call as you have configured those options.

The voice message is played if the caller presses the digit to leave a message. This prompt
should tell the caller to leave a message and explain how/when the caller may be called back
by an agent. Under this setting in the Preferences, you can also set the maximum length for
the message the caller can leave — after this time, CurbTalker will hang up.

The transfer prompt is played to the caller after they press the digit for a transfer. The prompt
should simply tell the caller to wait on the line while their call is being transferred. The transfer
is initiated right after your prompt is played to the caller.

Parliant has partnered with a leading voice service for professionally recorded greetings that
work well with CurbTalker. If you want professionally recorded greetings and property
descriptions made, you can visit the web site for more details: http://www.parliant.com/audio/

-7-
© 2007-2008 Parliant Corporation



Setting Up Lead Sources

Setting up lead codes is simple. Just click Lead Sources on the property list window's toolbar
or select Lead Sources... from the CurbTalker menu.

BN G) Lead Sources

List of Lead Sources

Suffix & | Name

o Curbside Sign

1 NY Times Sunday Homes

z Manhatten Homes Weekly

3 NY Post

4 Real Estate Magazine

5 RealEstate TV

+ [ Cancel | [ Save |

On the Lead Sources window, click the [+] and [-] buttons to add and remove lead sources.
Enter one or more digits into the suffix column, and enter a name for each code. The suffix is
added to the end of a property’s code to make the code that you put onto your ads. You should
use a single digit number if you have less than 10 lead sources to track, so that the numbers
you print on your ads/signs are shorter and easier to remember for callers.

You can create as many lead sources as you want to track your various methods of advertising.
In exports and charts in the software, the lead sources can be used to show you how well each
type of advertising works, based on the number of calls you get for each code.

If you change the lead sources, the list will only be applied to new properties that you create.
All existing properties will continue to use the same dial-in codes and lead sources as before,
since it may be difficult or impossible for you to remove listing numbers from printed signs or
advertisements easily.

For reports and exports, CurbTalker will consolidate same-named lead sources. This means
that if you edit the digits for lead sources, or remove and re-create lead sources with the same
name, exports and reports will equate the old and new lead sources together.
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Setting Up a Property Listing

After creating lead sources, it's time to make properties to list. To create a property, click the
New Property item on the property list window's toolbar, or select Property -> New... from the
menu.

.00 123 Anystreet Road [ Anytown

View Property Info | Edit Property ]—

House Data
Listing Setup

Address: 123 Anystreet Road
™ This property is active for calls

™ Send email for property messages Gk EREERS) Anytown

Jjgunther@friendlyrealty.cam Owner: | Marianne Klein

Specify email addresses of recipients File Mo: | 123412-2
separated by commas

Listing No: | 101

Message for Callers Agent: | John Gunther :!
P | created using text-to-speech Listed: 1&/04,/2007 @
Notes:
Change Message...

Property Image:

Lead Source Management

Base Code: 8888

Codes to Use: Code Lead Type
88882 Homefront sign
88881 Real Estate Flyer
BBEB0 Ouawa Citizen

Import Image. ..

This will open the New Property screen as above. On this screen, you can set the basic
information about the property (address, owner, file and listing numbers and the agent’'s name).
Only the address and listing date are actually required — you don'’t need to fill in the other
information if you don't need to track it. The file number and listing number are provided for
you to match your CurbTalker database to your other computer databases and MLS numbers,
and are optional.

For each property, you also need to create the property description that your callers are calling
in to hear. Click on the Change Message... button to create the greeting. You can record a
greeting using your computer’s microphone, use a text-to-speech voice or import a sound file
you've already recorded. See page 14 for details on how to set greetings.

If you want to receive emails with messages that callers leave for you, check the Send email
for property messages box and then type in one or more email addresses into the field. Put a
comma between each address if you want to send to more than one.
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If you want messages for all properties emailed to the same people, then you can leave the
property email setting off, and use the email option in the preferences. The preferences allows
you set one or more email addresses that will receive all messages left in CurbTalker, no
matter what property they are for. This is ideal for small offices or for single agents. For larger
agencies, you can combine both settings — you can have all messages directed to an office
manager or telephone representative, and also allow each agent to receive copies of messages
regarding the properties that they are selling.

The last thing to set is the property’s base code, which is the start of the code that callers will
use. A code may have been automatically chosen for you (if you enable the auto-numbering
preference), or you can type a code of your choice. Press return on your keyboard after typing
the code, and the list of codes below will update. The codes in the table are the numbers you
should print on your signs and ads.

When you are done with editing, simply close the window with the (X) button on the window’s
top-left, or click Property -> Save from the menu. You will then see your property listed under
Active Properties on the property list window, and it will be immediately available for you to call
in.
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Viewing Property Info and Calls History

Once you have created your properties and calls have come in, you can review the calls history
for properties.

On the property list window, you will see the number of calls and messages from callers there
have been for each property. To view the details for a property, double-click on the property in
the list, or highlight the property and click the Show Property toolbar item.

On the screen that comes up, you can view the details of the property and calls, as well as
make changes to the property. (To make changes, click the Edit Property tab. Refer to the
previous section on how to edit the property’s fields.)

123 Anystreet Road / Anytown

[ View Property Info ~ Edit Property |

123 Anystreet Road / Anytown Call Staristics

This listing is currently active. Display: | Lead Sources £}

Owner: Marianne Klein

File No: 123412-2
Listing Ne: 101

Agent: John Gunther

Listed: April 18, 2007

Notes:

3 Real Estate Flyer

B 1 Ottawa Citizen

B 1 Homefront sign
Calls for this property
Date /Time Number Name Code | Lead Source Note |Msg
02/12)08 12:22 555-2224 Randall Savage BBBBO Ottawa Citizen %
05/03/07 14:05  555-2337 Keith Alexander 88881 Real Estate Flyer &
05/03/07 10:43 555-3336 Jenny Jones 88881 Real Estate Flyer
05/01/07 14:19 555-8889 Carolyn Wilsan 88881 Real Estate Flyer &
05/01/07 14:17 555-8877 Peter Jones 88881 Real Estate Flyer
04/30/07 17:17  555-4567 Robert Jenkins 88881 Real Estate Flyer
04/18/07 1144 555-1253 SHAROM 3MITH 88882 Homefront sign S

On the View Property Info tab, there are three information sections. On the top-left is a
summary of the property info that you entered. On the right is a chart section that shows you
statistics about the calls that have been received for this property. There are two charts — an
Outcomes chart that shows you the rate of callers who left a message asking for follow-up
after hearing your property message. The Lead Sources chart shows how the calls for the
property are divided between the different codes. This chart can help you see how effective
your different advertising methods are.
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At the bottom of this view is a table with the complete history of calls for this property. You can
click on the column headings to sort the calls in different ways. The table shows you the
date/time of the call, the caller's name and number and the code and lead source that they
entered. If the caller left a message, you will see a small cassette-tape icon in the last column.
If the call was transferred, you will see an arrow icon in that column. If you click on a row in the
table, a drawer will open to the right. On the drawer you can see the duration of the call and
there are controls for playing the message. There’s also a text area where you can type notes
about this call if you want. If you do enter notes, a small pencil icon will appear in the Note
column, so you can see what calls you've made notes for.

After you've written notes for one or more calls, you need to save them. If you close the
property window, it will prompt you to save, or you can pick Property -> Save from the menu.

Printing a Property Report

CurbTalker includes the ability to print a presentable report of all calls for a given property. This
report includes the call summary graphs, photo of the property (if set) and your basic property-
related data fields on the first page, and then a list of all the calls in a table that can span
multiple pages as needed. You can use this report as a handy work-list for a member of your
agency to make calls with, or you can also present it to the property seller if desired to show
how the property’s listing is performing.

To print a report, first open the desired property screen as above. Then click on Property ->
Print. The standard Macintosh print panel will appear to let you select your printer and other
print settings.

Printer: [ HP Color Laserjet 2600n

Presets: | Standard

Copies: \_1_ | ':' Collated ’:’ Two-Sided

Pages: @AH
O From: |1 to: |1

[ CurbTalker 4

"] Obfuscate Phone Numbers

IﬁPrint Property Notes

(@ ( PDFv ) ( Preview 4 _ Cancel | Print

Note the two printing options available. The Obfuscate Phone Numbers option will put “X”
marks in place of the phone numbers for privacy — you might use this option when printing
reports for viewing with people outside your agency to protect the privacy of the callers. The
other option Print Property Notes controls whether or not to include your typed-in notes about
the property; you can turn this off if the notes contain confidential or internal information.
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Exporting Property and Call Data

CurbTalker includes features that allow you to export the data for properties and/or call details.
These are saved as comma-separated text files suitable for use with spreadsheets and/or your
custom database software. There are three kinds of exports:

e an export showing multiple property listings (along with counts of calls for each property)
¢ an export of detailed calls about one or more properties

e an export listing lead sources along with numbers of calls and messages for each source,
suitable for judging effectiveness of advertising methods

Property Exports

A property export includes the fields that you entered into the property as well as the number of
calls and messages for each property. You can select properties for export by either selecting
a group on the left side of the property list window, such as Active Properties, All, and so on,
or you can select individual properties by highlighting them in the table on the right side — you
can use shift-click and command-click to select more than one property.

To export, click on the Export menu, and select the property export item. The title of the menu
item reflects how many properties are selected for export — it will read Export 1 property or
Export 15 Properties for instance. You will then be prompted to save the report file.

Call Exports

You can export the list of calls about one or more properties. The export includes details about
each call, including time and date, duration of the call, whether or not there was a message and
how long the message was, which lead source led to the call, and the notes you entered for the
call (if any). If you are exporting calls for more than one property, then a selection of property
fields are added to each call in the file to help you identify which calls are for which property.

Just as for a property report (see above), you select one or more properties for the report and
then click on the Export menu. Click the Export Calls for <#> Properties menu item — the

title is customized to the number of properties you have selected.

The software will prompt you for a date range for calls — the export will include calls within the
specified window of time. Then, you will be prompted for a file name to save the file.

Lead Source Export

The lead source export is a simple comma-separated file that shows you the relative
effectiveness of your different lead sources. This report considers calls for all properties within
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a defined date range and gives you the number of calls, messages and the percentage of calls
with messages for each lead source.

Chanqging Greetings

The Edit Greeting screen lets you listen to the current set greeting/prompt, and to change it.
This same panel is used to set your main greetings in the preferences, as well as to set the
message for each property listing. There are three ways to set a greeting — by recording one
on your computer’s microphone, by using Apple’s text-to-speech system, or by using a pre-
made sound file that you already have.

G To record a greeting, make sure

Current Greeting

P imported from scund file

New Greeting

Script

This lavely home in the countryside of Mannassas County is a lovely 4-

bedroom house with a lovely view of the city, impeccably manicured
lawn, and cathedral ceilings galore! A 2.5 car garage offers ample
storaqe for vour qolf cart, snowmabile and drive mower.

: script spoken by the voice.

@ recorded from microphone | @ | Press to record

you have a microphone
connected, click the radio button
to the left of the recorded from
microphone option, and then click

the record button (_*.). Start
speaking right away into the
microphone, and then click stop
(™) when you're done. To hear

your recording, click the play
button at the bottom of the panel.

) copied from audio file:

To use text-to-speech for your
greeting, simply type the greeting
text into the space provided, and
click the radio button to the left of
the “script spoken by” option.
After you've typed the greeting in,

Preview New Greeting

»  recorded frem microphone

( Cancel ) ([ OK

click the play button at the bottom of the panel to hear it.

To select a pre-made audio file, click the radio option named “copied from audio file” and then
click the Import... button to pick a sound file. PhoneValet supports a wide variety of sound file
formats for greetings, including WAV, AIFF, MP3, AAC, and others.

In all cases, you may enter a script to remember what you said in your message — you may
type in there even if you're not using text-to-speech as your greeting type.

Parliant has partnered with a leading voice service for professionally recorded greetings that
work well with CurbTalker. If you want professionally recorded greetings and property
descriptions made, you can visit the web site for more details: http://www.parliant.com/audio/
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Backup and Restore

CurbTalker provides a backup and restore feature. The backup allows you to store a copy of
all the data associated with calls, properties and preferences in a single file. A backup can also
be used if you want to move your CurbTalker setup to a different Macintosh computer.

To make a backup, click on the CurbTalker menu and select Backup CurbTalker... This will
prompt you for a file name, and then write the backup data to that file. In order to completely
back up CurbTalker, you should copy the backup file as well as your audio files to your backup
storage device (optical disc, external hard disk, etc..) Your audio files (greetings, property
messages and caller messages) are not included in the backup file — these are stored in the
folder /Library/Application Support/Parliant/Messages. You should copy the contents of that
folder onto your backup device as well.

CurbTalker makes automatic backups every 24 hours and stores these files in the
ILibrary/Application Support/Parliant/Backups folder. The software automatically keeps the
last 5 backups in that location. If you back up your computer to disk, tape, DVD, or other
media, make sure to include the above Backups folder in your backup profile, as well as your
messages and greetings that are stored in /Library/Application Support/Parliant/Messages,
and also any AppleScripts you may have written. Your messages and greetings are not
included in the database backup file.

If you lose your data (due to a hardware failure or other problem) and need to restore
CurbTalker, re-install the CurbTalker software if needed, license it again, and then click on the
CurbTalker menu and select Revert to CurbTalker Backup... A restore will delete your
current database and replace the data with the contents of the backup file. To complete the
restore, copy back the Messages folder that you backed up as above into the
/Library/Application Support/Parliant/Messages folder.

If are using PhoneValet and CurbTalker on the same computer, the backup will contain your
data for both PhoneValet and CurbTalker. You can make your backup with the PhoneValet
application or the CurbTalker application — in either case, the data from both programs will be
stored in the one backup file.
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Appendix A: Technical Details

Audio File Formats

CurbTalker supports recording messages in one of a few file formats. You select these from
the CurbTalker application’s Preferences panel, under the Audio Files tab. Parliant strongly
recommends selecting the 3GPP format, since it offers superb audio quality and very small files
(76 KB/minute). The AAC format (300 KB/minute) is provided for compatibility, and is not
recommended unless you have a specific need for that file format. The final option is the WAV
format which is the largest (470 KB/minute). You might select WAV format if you intend to edit
or convert the audio yourself for other uses, since this is a lossless uncompressed audio
format.

The 3GPP and AAC formats require a recent version of QuickTime (6.5 or higher) or other
third-party sound software to be played. 3GPP and AAC files can also be played on Windows
computers with QuickTime installed, and on some multi-media capable mobile telephones. If
QuickTime won't be available on the computer you're copying or emailing the file to, then the
WAV format is recommended — that format can be played on virtually any Mac (including Mac
OS 8/9) or Windows computer with no extra software installed.

Email Settings

If your computer is connected to the Internet, and you want to use the email features in
CurbTalker, you need to set up the CurbTalker email-sending preferences.

To set your email-sending preferences, click on the Email tab in the Preferences and enter the
information your Internet service provider gave you for email sending. If your email settings
require a password, an SSL secure connection, or an alternate port setting, click on the
Advanced... button to access these settings. For password-required connections, you should
set the Authentication type to Plain if you are not sure what to pick. If you don't need a
username or password, make sure to leave these fields empty — you can still select SSL or
alternate port settings as required.

Verifying that the Telephone Adapter is Functioning

The small light on the top of the Telephone Adapter can be used to verify proper operation.

The light will be on solid green and will flicker red when the device is communicating with the
computer. During a call, the light may stay on solid red — this is normal.

If the light does not come on (or does not stay on), the most common reason is that the line
license code (9 characters beginning with P) has not been correctly entered. Access the
CurbTalker preferences and click the Line tab, and then enter the license as described in the
installation section of this manual. If the license code is visible on the lines panel then, this
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indicates a bad connection to the computer, or that the software is not running on the computer
correctly. Please contact Parliant technical support for assistance.

About USB Ports and Hubs

The CurbTalker Telephone Adapter is a USB 1.1 device. As such, is must be connected to full-
speed USB 1.1 or 2.0 ports, such as those which are built into your Macintosh.

If you use a USB hub (which gives you extra ports), make sure to use one that has its own
power supply that plugs into a wall socket. You may have USB ports on your keyboard or
monitor - these may be low-power ports intended only for devices like keyboards, mice, or
joysticks, and may not work with CurbTalker.

OpenBase Database

CurbTalker includes the OpenBase 10 database, and uses that database to store your property
info, call history, preferences and so on. Users do not need to interact with the database to use
CurbTalker — it is completely managed by CurbTalker. OpenBase is a powerful SQL relational
database.

For developers and other advanced users, Parliant’s arrangement with OpenBase permits
users to have read-only access to run SQL statements against our database. Parliant does not
provide technical support for database access. If you are developing a vertical market product
that would benefit from more access to our database, please contact Parliant for information at
http://www.parliant.com/contact/.

To connect to the database, use the username phonevalet and the password phonevalet.
The database is called ParliantCTl. Connections are possible via OpenBase’s Manager
software, the openisgl command-line tool, and via many different client libraries and query
tools. Visit http://www.openbase.com/ for more information about the capabilities of OpenBase.

Technical Support

If you need help with Parliant's CurbTalker, the place to start is our web site for all sorts of
technical resources, including updated documentation, frequently asked questions and other
information about USB and telephony issues. If you don't find your answer on our web site,
there is a form you can fill out to send a message to Parliant's Technical Support team. Simply
click on the Contact Us link that's on every page of the Parliant site.

Web Site: http://www.parliant.com/support/

Software Updates

CurbTalker has the built-in ability to find and download updates to the software over the
Internet. You can check for updates by selecting Check for updates from the CurbTalker
menu. The software will see if there's a new version by contacting Parliant's Internet server. If
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there is a new version, you will be asked if you want to download and install it. Simply say yes
to the upgrade and you will be taken to our web site directly.

Updates and improvements will be made continuously, and are free of charge. For major
revisions, or for additions of whole new feature sets, there may be an upgrade charge.
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Appendix B: Certification and Warranty Information

Hardware Certification Information

FCC Part 15: Radiated & Conducted Emissions (USA)

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.

FCC Part 68 (USA)

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On the bottom of this
equipment is a label that contains, among other information, a product identifier in the format US:AAAEQ##TXXXX. If
requested, this number must be provided to the telephone company.

A plug and jack used to connect this equipment to the premises wiring and telephone network must comply with the applicable
FCC Part 68 rules and requirements adopted by the ACTA. A compliant telephone cord and modular plug is provided with this
product. It is designed to be connected to a compatible modular jack that is also compliant. See installation instructions for
details.

The REN is used to determine the number of devices that may be connected to a telephone line. Excessive RENs on a
telephone line may result in the devices not ringing in response to an incoming call. In most but not all areas, the sum of RENs
should not exceed five (5.0). To be certain of the number of devices that may be connected to a line, as determined by the total
RENSs, contact the local telephone company. PRL-VDM-II-C has a REN of 0.1B

If this equipment PRL-VDM-II-C causes harm to the telephone network, the telephone company will notify you in advance that
temporary discontinuance of service may be required. But if advance notice isn't practical, the telephone company will notify the
customer as soon as possible. Also, you will be advised of your right to file a complaint with the FCC if you believe it is
necessary.

The telephone company may make changes in its facilities, equipment, operations or procedures that could affect the operation
of the equipment. If this happens the telephone company will provide advance notice in order for you to make necessary
modifications to maintain uninterrupted service.

If trouble is experienced with this equipment PRL-VDM-II-C, for repair or warranty information, please contact Parliant
Corporation, by phone 613 321 9923 or web site at www.parliant.com. If the equipment is causing harm to the telephone
network, the telephone company may request that you disconnect the equipment until the problem is resolved.

There are no user serviceable parts in the device.

Connection to party line service is subject to state tariffs. Contact the state public utility commission, public service commission
or corporation commission for information.

If your home has specially wired alarm equipment connected to the telephone line, ensure the installation of this PRL-VDM-II-C
does not disable your alarm equipment. If you have questions about what will disable alarm equipment, consult your telephone
company or a qualified installer.

Industry Canada ICES-003 (Class B) — Radiated & Conducted Emissions

This Class B digital apparatus meets the requirements of the Canadian Interference-Causing Equipment Regulations ICES-
003.

Warranty Information

The warranties described below are extended only to the original purchaser and are not transferable.

LIMITED WARRANTY: Software

PARLIANT warrants that the Software will perform substantially in accordance with its accompanying documentation for a
period of one (1) year from the date of purchase. Product support is provided throughout the warranty period, and shall be
conducted electronically through Parliant's website at www.parliant.com/support.

EXCEPT AS SET FORTH IN THE PRECEDING SENTENCE, PARLIANT AND ITS SUPPLIERS DISCLAIM ALL OTHER
WARRANTIES OR CONDITIONS OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, CONTINUATION OF
ANY SERVICE OR FUNCTION PROVIDED THROUGH THE INTERNET OR NON-INFRINGEMENT. NEITHER PARLIANT
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NOR ITS SUPPLIERS WARRANT THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET YOUR
REQUIREMENTS OR THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE. YOU
AGREE TO ASSUME FULL RESPONSIBILITY FOR THE SELECTION OF THE SOFTWARE TO ACHIEVE YOUR INTENDED
RESULTS, AND FOR THE INSTALLATION, USE AND RESULTS OBTAINED FROM THE SOFTWARE. YOU ALSO
ASSUME THE ENTIRE RISK OF ANY USE OF THE SOFTWARE. NO DISTRIBUTOR, DEALER OR ANY OTHER ENTITY
OR PERSON IS AUTHORIZED TO EXPAND OR ALTER THIS WARRANTY.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY
FROM COUNTRY/STATE TO COUNTRY/STATE. SOME COUNTRIES/STATES DO NOT ALLOW THE EXCLUSION OF
IMPLIED CONDITIONS AND WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. PARLIANT
DISCLAIMS ALL CONDITIONS AND WARRANTIES OF ANY KIND IF THE SOFTWARE HAS BEEN CUSTOMIZED,
REPACKAGED OR ALTERED IN ANY WAY BY YOU OR ANY OTHER PARTY.

EXCLUSIVE REMEDY AND LIMITATION OF LIABILITY

THE SOLE AND EXCLUSIVE REMEDY FOR ANY BREACH OF THE LIMITED WARRANTY SET FORTH ABOVE WILL BE,
AT PARLIANT'S OPTION, (a) RETURN OF THE PURCHASE PRICE OR (b) REPLACEMENT OF THE DEFECTIVE
SOFTWARE. IN NO EVENT WILL PARLIANT OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES OR FOR ANY LOST PROFITS, LOST SAVINGS, LOST REVENUES OR LOST
DATA ARISING FROM OR RELATING TO THE SOFTWARE, ITS USE OR INABILITY OF USE. IN NO EVENT WILL
PARLIANT 'S OR ANY OF ITS SUPPLIERS' LIABILITY OR DAMAGES TO YOU OR ANY OTHER PARTY EVER EXCEED
THE AMOUNT PAID BY YOU TO USE THE SOFTWARE, REGARDLESS OF THE FORM OF THE CLAIM (WHETHER IN
CONTRACT, TORT OR OTHERWISE). SOME COUNTRIES/STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION
OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY TO
YOU.

LIMITED WARRANTY: Hardware
1. Customer Obligations:

A. CUSTOMER assumes full responsibility that the product purchased and any copies of software included with it or licensed
separately, meet the specifications, capacity, and other requirements of the customer.

B. CUSTOMER assumes full responsibility for the installation and effectiveness of the operating environment in which the
product and software are to function.

2. Limited Warranties And Conditions Of Sale:

A. Manufacturer warrants that this product is free from all defects in materials and workmanship for one (1) year from the date
of purchase from an authorized dealer.

B. Except as provided herein no employee, agent, franchise, dealer or other person is authorized to give any warranties of any
nature on behalf of manufacturer.

3. Repairs And Service:

A. In the event of malfunction or failure attributable directly to faulty workmanship and/or materials, the product should be taken
to the original authorized dealer it was purchased from or sent to manufacturer, along with proof of purchase and the return
merchandise authorization number (RMA) provided by manufacturer.

B. If the product is sent by mail or freight company, the purchaser agrees to pay shipping charges, insure the product or
assume the risk of loss or damage which may occur in transit, and to use a shipping container equivalent to the original
packaging.

C. Once a product is returned, manufacturer will at its option, repair or replace the defective product or components, to
whatever extent it deems necessary to restore the product or component to proper operating condition.

D. Manufacturer shall not be liable for any damages caused by delay in delivering or furnishing equipment and/or software.
4. Limitation Of Liability:

A. THE CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR THE FAILURE OF THIS PRODUCT OR COMPONENT
THEREON, RESULTING FROM ACCIDENT, ABUSE, OR MISAPPLICATION OF THE PRODUCT, AND MANUFACTURER
ASSUMES NO LIABILITY AS A CONSEQUENCE OF SUCH EVENTS UNDER THE TERMS OF THIS WARRANTY.

B. WHILE MANUFACTURER HAS MADE EVERY EFFORT TO PROVIDE CLEAR AND ACCURATE TECHNICAL
INFORMATION ABOUT THE APPLICATION OF ITS PRODUCTS, MANUFACTURER ASSUMES NO LIABILITY FOR ANY
EVENTS ARISING OUT OF THE USE OF THE TECHNICAL INFORMATION.

C. ANY AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE, SHALL HAVE
NO GREATER DURATION THAN THE PERIOD FOR THE EXPRESSED WRITTEN WARRANTY APPLICABLE TO THIS
PRODUCT AS SHOWN ABOVE, AND SHALL TERMINATE AUTOMATICALLY AT THE EXPIRATION OF SUCH PERIOD.

D. NO ACTION SHALL BE BROUGHT FOR BREACH OF ANY IMPLIED OR EXPRESSED WARRANTY AFTER 30 DAYS
SUBSEQUENT TO THE EXPIRATION OF THE PERIOD OF THE EXPRESSED WRITTEN WARRANTY.

E. INCIDENTAL AND CONSEQUENTIAL DAMAGES CAUSED BY MALFUNCTION, DEFECT OR OTHERWISE AND WITH
RESPECT TO BREACH OF ANY EXPRESSED OR IMPLIED WARRANTY ARE NOT THE RESPONSIBILITY OF
MANUFACTURER, AND TO THE EXTENT PERMITTED BY LAW ARE HEREBY EXCLUDED BOTH FOR PROPERTY AND
TO THE EXTENT NOT UNCONSCIONABLE, FOR PERSONAL INJURY DAMAGE.

F. IN ANY EVENT, MANUFACTURER LIABILITY SHALL NOT EXCEED THE PRICE OF THE PRODUCT.
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G. SOME STATES/PROVINCES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY MAY LAST, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. THIS
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS WHICH MAY VARY FROM
STATE/PROVINCE TO STATE/PROVINCE.

H. THIS WARRANTY APPLIES ONLY TO THIS PRODUCT, AND IS GOVERNED BY THE LAWS OF THE PROVINCE OF
ONTARIO, CANADA. LAWSUITS BASED ON ANY CLAIM ARISING FROM USAGE OF THIS PRODUCT MUST BE FILED
AND PERSECUTED IN A COURT OF COMPETENT JURISDICTION LOCATED IN THE CITY OF OTTAWA, PROVINCE OF
ONTARIO, CANADA.

The specifications contained in this document are subject to change without notice.

Bundled Third-Party Software

The CurbTalker software includes the BDControl framework which comes with the following statement which covers the
BDControl portions of the CurbTalker software:

Copyright © 2002, bDistributed.com, Inc. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following
conditions are met:

Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.

Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following disclaimer in
the documentation and/or other materials provided with the distribution.

Neither the name of bDistributed.com, Inc. nor the names of its contributors may be used to endorse or promote products
derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE REGENTS OR CONTRIBUTORS
BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA,
OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF
THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

The CurbTalker software includes the PortAudio software library which comes with the following statement which covers the
PortAudio components of the CurbTalker software:

PortAudio Portable Real-Time Audio Library
Copyright © 1999-2000 Ross Bencina and Phil Burk

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated documentation
files (the "Software"), to deal in the Software without restriction, including without limitation the rights to use, copy, modify,
merge, publish, distribute, sublicense, and/or sell copies of the Software, and to permit persons to whom the Software is
furnished to do so, subject to the following conditions:

« The above copyright notice and this permission notice shall be included in all copies or substantial portions of the Software.

« Any person wishing to distribute modifications to the Software is requested to send the modifications to the original
developer so that they can be incorporated into the canonical version.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND ON
INFRINGEMENT.

IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER
LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.
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Please do not discard this manual!

You will need this license code if you ever re-install the software.
The Support Code (S/C) below is used to identify your product for
us to provide product support, if you ever need it.

This is your CurbTalker Line License Code:

Product Name:
License Code:

Support Code:

&
PARLSANT

You Speak, Our Products Listen.
Parliant Corporation
6 Tangmere Ct.
Ottawa, ON, Canada
K2E 7H6

www.parliant.com

Document Revision: RE-10-20080514
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